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System Requirements

Windows XP SP3,Windows Vista 32/64 bit, Windows 7 32/64 bit
Internet Explorer 6.0 or later

Pentium 4 processor or equivalent

1 GB of RAM

200 MB hard disk space available

Mouse or compatible pointing device

1024 x 768 or higher-resolution display with 16-bit color or better
CD-ROM

Network Connection with Fixed IP Address

Administrator privileges required for software installation

Server versus Client

Server and Client Requirements

The Data Manager Server is the computer that communicates with all the Ethernet-enabled Panduit
Automatic Cable Tie Installation systems. There should be only one server in the network running the
server version of the Data Manager Software. All the Ethernet-enabled PAT Systems must be configured
with the IP Address of the Data Manager server.

The Data Manager client is a computer that accesses the Data Manager Server to display the information
retrieved from the dispensers. The client is “Read-only”. To edit or add anything to the database, the Data
Manager server computer must be used.

In order for the Data Manager client to display the information on the Data Manager server, the server must
have the Data Manager Installation directory accessible from the network through a folder share. The
folder share must allow read/write privileges. The computer running the Client version of the Data
Manager Software must have a drive letter mapped to the shared folder on the Data Manager server. After
installing and running the Client version of the Data Manager Software, the software will ask for the path to
the Data Manager database.

Data Manager Features

o Tree View — This tree contains all the Dispensers and Tools sorted by both serial humber and
location.

e Location Editor — This is used to enter the location of the Dispenser. The location of the tool will
automatically be the same as the Dispenser to which it is connected. If a tool is not connected to a
Dispenser, the tool will be at location “Unknown”.

e List of Tools — This list contains all the Dispensers and Tools that match the selection in the Tree
View.

o Message Log — Contains all the messages stored in the database. If a particular dispenser or tool
is selected in the Tree View, then the message log will show only the messages pertaining to the
selected device. The message log can be filtered to show only the messages that match the user’s
selected criteria (Filter Message Log button).

¢ Maintenance Log — This log can be used to enter any information pertaining to a particular
Dispenser or Tool. The log will automatically record the date and time of the entry along with the
serial number and cycle count of the selected Dispenser or Tool. The Maintenance Log will
automatically record any “Dispenser needs routine maintenance” and “Tool requires routine
maintenance” messages that appear in the message log.

e E-mail — The system can automatically send e-mails for any message that appears in the message
log. The e-mail is sent upon the creation of the message and is sent only to the user or users
designated.
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e Settings — Offline Mode — the Data Manager program will wait for the Dispenser(s) to send data.
Online Mode — the Data Manager program will query the Dispensers for its current status at the
interval specified by the “Scanning Interval” entry.

Dispenser Requirements

e PDM-DI, PDM4.0 or PDS-DI
e Network Connection with Fixed IP Address

Software Installation

1. Insert the CD into the CD-ROM drive of the target computer.

2. Onthe Windows desktop (or on the Start Menu in Windows XP), click on the icon called My
Computer.

3. Double-click the icon for the CD-ROM drive containing the CD.

4. Find the file called Setup.exe and double-click on it.

Panduit PAT System Data Manager Setup

:{) Tao start Panduit PAT Syskerm Data Manager Sekup, click O, Ta quit withauk installing, click Cancel,

Cancel

Click on OK.

If you get a dialog box asking to install .NET Framework, click on Yes. Otherwise, go to step 8.
Follow the prompts to install .NET Framework 1.1.

If MDAC 2.7 or later is already installed on the computer, go to the next step. Otherwise, follow the
prompts to install MDAC 2.7.

9. The PAT System Data Manager Setup Wizard starts.

©NO O

Microsoft Windows® is a registered trademark of Microsoft Corporation.
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10. Click on Next.

i& Panduit PAT system Data Manager,

Welcome to the Panduit PAT System Data
Manager Setup Wizard

The installer will guide you through the steps required to install Panduit PAT System D ata M anager
Of Yo compter.

WARMIMG: Thiz computer program is protected by copyright lave and international reaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted o the maximum extent possible under the law.

1% Panduit PAT System Data Manager

License Agreement

Please take a moment to read the bcense agreement now. If you accept the terms below, chck ™
Agree”, then "Next”. Otherwise chick "Cancel”

(MPORTANT -~

DO NOT INSTALL THEPANDUIT PAT SYSTEM DATA MANAGER

SOFTWARE UNTIL YOU HAVE READ THIS SOFTWARE LICENSE

AGREEMENT. BY INSTALLING THIS SOFTWARE (OR AUTHORIZING ANY
OTHER PERSON TO DO S0O), YOU ACCEPT THE SOFTWARE LICENSE
AGREEMENT. IF YOU DO NOT ACCEPT THE TERMS AND CONDITIONS OF
THE SOFTWARE LICENSE AGREEMENT, YOU MAY RETURN THE MEDIA-
PACKAGE AND ALL ACCOMPANYING ITEMS (INCLUDING WRITTEN
MATERIALS AND BINDERS OR OTHER CONTAINERS), TO THEPLACEYOU

B e e T T

(O 1 Do Not Agree @1 Agree

o ) i)

11. Click on | Agree and on Next.
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i Panduit PAT System Data Manager

Installation Type

Fleaze zelect the type of inztallation

(%) Server
() Client

[ Cancel ] [ < Back ] [ Mext> |

12. Click on Server if installing the Data Manager on the computer that will be gathering data from the
dispensers. Click on Client if installing the Data Manager on a computer that will access the data
remotely for viewing purposes only.

13. Click on Next.

i& Panduit PAT System Data Manager

Select Installation Folder

The installer will inztall Panduit PAT System Data M anager to the fallowing folder.

T o inztall in this folder, click "Mext”. To install to a different folder, enter it below or click "Browse",

Folder:
C:“Program Files'PanduithPanduit PAT Spstem Data Manager', [ Browsze... ]

| DiskCost. |

Install Panduit PAT System Data Manager for yourgelf, or for angone who uges this computer:;

() Everyone
() Just me

Cancel

14. Click on everyone if many people will be using the computer under different Windows login hames,
and everyone wants access to the program. Otherwise, click on Just Me.
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15. Click on Next.

i5 Panduit PAT System Data Manager

Confirm Installation

The inztaller iz ready to install Panduit PAT Spstem Data M anager on your computer.

Click "Mext" to start the installation.

Cancel l [ < Back ] | Mext »

16. Click on Next.

& Panduit PAT System Data Manager

Installing Panduit PAT System Data
Manager

Panduit PAT System Data Manager is being installed.

Pleasge wait...

i Cancel

17. Wait until the installation is complete.
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i Panduit PAT System Data Manager

Installation Complete

FPanduit PAT System Data Manager haz been succeszsfully ingtalled.

Click "Cloze" to exit.

Flease uze Windows Update to check far any critical updates to the MET Framewark.

18. Click on Close.

Dispenser Configuration

In order for an Ethernet-enabled Panduit Automatic Cable Tie dispenser (PDM-DI, PDM4.0 or PDS-DI) to
communicate on a network, the network parameters of the Serial Server inside of the dispenser need to be
entered. To do this, please follow the instructions in the Serial Server User Manual that was provided with
your dispenser.

The User Manual provides many options for configuring the Serial Server within the dispenser. These
options include:

Using the Management Software
Web Browser

Console Mode

Telnet

Configure the Serial Server inside the dispenser using any of the methods described in the User Manual
EXCEPT for Console Mode. Console Mode requires making a direct connection inside the dispenser and
is NOT recommended. It is recommended to use any of the other methods that allow configuration through
the Ethernet. The default IP Address of the dispenser is 192.168.0.1.
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All settings should be left at the factory defaults except for the ones listed below:

Server Name (name of the dispenser)

IP Address (IP Address of the dispenser)

Netmask

Gateway

Remote IP Address (IP Address of the server computer running the
Data Manager Software)

Server Properties @

B4B Electronics

YLINX ESP
Servername:  [ESPI0T Serial port:  [4 % Delimiter HEX 1: o
Serial number: I ‘ 5 Baud rate: |9500 = Delimiter HEX 2: 0o
Password: Data/Stop bits: |3,1 = Force transmit: 0 «100ms (0-65535)
DHCP: | Disable = Parity: None = Port status: !
IP address:  [192168.0.1 Flow control:  [None e TCP/UDP port: 4000
Netmask: |255,255.255.U Protocol:  [7cp v Serial port mode: RS232 v ]

Gateway:  [192.168.0.254 G
s ,— Serial timeout: 1] [0-65535 sec) Connection at: [—_I

Version & Date: I— TCP alive timeout: lg_ (0-255 min) Magimum connection: m
Link status:  [T0F 0l Doplor Connection mode: |G eryer v Remote IP address:  [255 255 255 255

Hardware 1D:

I Update I Cancel '

Figure 1. Example Serial Server Properties (Default settings)

NOTE:

The Serial Server CD is needed only for configuring the dispenser. The installation package of
the Data Manager Software installs on the server all the components needed to communicate with
a dispenser. No additional drivers from the Serial Server CD need to be installed or configured on
the computer running the Data Manager Software.
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Overview
The Panduit PAT System Data Manager user interface is divided into three sections.

Tree View List of Tools Message Log

B Pandult PAT Systess [Nt Managps
fhe hew Tofh M

A ol [alm o=

= & Lo Dip SN Toze | DapCpcie Cort Monice Tod SN Tool Cycte Court Loceon Sratr Pat
= @ Ly Raom 13305 Fi [ E4] Ye: os0zn £03T Agsenlh Ao ) CK
11:115 150004 M 150 Vs men enn Agsonih Hoon 2 LN
P Sakg

= @ Luevdy Rwom
-
- e
= @ Urinoen
-
< 1A
- 130115

Nata Sastunter  CycleCoure  Tooi SN Yool Cocdes  Locaon Mezzage

. ([0 A LY Asserbiy Poan 2 1od U P20 Secorveciod hom Digerce
$ 10 N wan Asrerbiy Room 2 Tod U591 27 comeced o Digares 15
¢ e HaSE2 Rl Assenbly Floom 2 100k 100426 10800 Naniernce

3 tHs 0547532 S0 Anseriy Room 2 Tool 0547550 comeciad b Digoron 1 5
2 1315 Norw K, Urikncen Diparcer 1350114 acddnd v dasbuace

s e A0 Urdacee Orach S0 bow o precaan

Figure 2. Panduit PAT System Data Manager User Interface Layout

Tree View
The tree view shows a list of dispensers and tool heads sorted by location and serial number.

Selecting “Location” will cause all the dispensers and tool heads to be shown in the List of Tools. Selecting
a particular location (such as Assembly Room 1) will cause all the dispensers and tool heads in that
location to be shown in the List of Tools.

Selecting “Dispensers” will cause all the dispensers to be shown in the List of Tools. Selecting a serial
number family (such as 1330XXX) will cause all dispensers in that serial number family to be shown in the
List of Tools.

Selecting “Tools” will cause all the tool heads to be shown in the List of Tools. Selecting a serial number
family (such as 0547XXX) will cause all tool heads in that serial number family to be shown in the List of
Tools.

Selecting a serial number will show the details for the selected device.
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Figure 3. Details for Dispenser.

List of Tools

The list of tools contains all the dispensers and/or tool heads in the database that match the selection in
the Tree View.

The list of tools contains basic information such as Dispenser Serial Number, Dispenser Type, Dispenser

Cycle Counts, Tool Serial Number, Tool Cycle Counts, Location, Communication Status, Communication
Port Number, and Monitoring Status.

Dizp 5¢M Type | Disp Cycle Count | Manko Toal 5/H Taal Cpcle Count Laocation Stabus Pait
1330115 POM 131 Tes 0e01 271 E07H Axzembly Aoom 1 k. 2
1360114 POM 131 Yes 2N E0978 Azzambly Aoom 2 OFFLIME 1

Figure 4. List of Tools Information.

Message Log

The message log contains all the messages stored in the database. If a particular dispenser or hand tool is

selected in the Tree View, then the message log changes to display only the messages pertaining to the
selected device.

Location Editor

The location of each dispenser is manually entered into the Panduit PAT System Data Manager. The
Location Editor can be launched in three ways:

e Select “Location Editor...” from the main menu under “Tools”

e Click on the lutk| button on the toolbar.
¢ Click on the “Edit Location...” button while viewing the details of a particular dispenser.
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Location Information

Dizpenser Serial Mumber: | Qoonooo j

© Panduit Corp. 2016

Enter ar Select Location: Room 102

| Cancel | Cloze |

Figure 5. Location Information Dialog Box.

Editing Location Information

1. If the desired dispenser is not already selected, select the dispenser serial number from the Serial

Number drop down box.
2. Select the location from the Location drop down box. If the desired location is not listed, enter the

location in the text box.

Click on the “Save” button.

Repeat steps 1 to 3 for other dispenser serial numbers.
Click on the “Close” button.

akrow

Maintenance Log

The Panduit PAT System Data Manager contains an electronic Maintenance Log. This log can be used to
enter any information pertaining to a particular dispenser or hand tool. The log will automatically record the
date and time of the entry along with the serial number and cycle count of the selected dispenser or hand
tool. The Maintenance Log can be launched three ways:

e Select “Maintenance Log...” from the main menu under “Tools”

o Click on the w button on the toolbar.
¢ Click on the “Maint. Info...” button while viewing the details of a particular dispenser.
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P Maintenance Log

Tool Trps Serial Mumiter
T - A El
Mumber | Dabe Time Typs  Seridd Humber  Cpole Count Looation Message
3 252006 133 Tod  (R4TSE2 SHAEE] Aiszembly 1ehbe cam
2 SnEE 132N Tool  CEAFES2 fhesE Auasnnbly T nizcpanes 10 martenaece
i B 872005 132551 Disp 1350114 1H5 Assembly hbiicate pision
—l_l Clear, | Evpoit | Pint.. | fudd ey Chose

Viewing the Log

After launching the Maintenance Log, the entries in the log will be shown.
filtered using the Tool Type and Serial Number drop down boxes.
entry will automatically cause the log to be filtered to show only the messages pertaining to that same

device.

Adding an entry

1. Select the desired dispenser or hand tool using the “Tool Type” and “Serial Number” drop down

boxes.

Figure 6. Maintenance Log.

The entries shown can be
Double-clicking on a maintenance log

2. Click on the “Add Msg...” button at the bottom of the Maintenance Log window.

Add Hew Message

Enter Meszage Below:

[ e |

Cancel |

A

Figure 7. New Maintenance Log Entry Dialog Box.

3. Enter the desired message in the text box.
4. Click on the “Save” button.
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Exporting the Maintenance Log
The Maintenance Log can be exported to a file.
To export the Maintenance Log:

1. Click on the “Export...” button at the bottom of the Maintenance Log window.

Export Message Log

Meszages to Export

Al

{+ Selected [bem

k. Cancel

Figure 8. Export Maintenance Log Dialog Box

2. Select which messages to export.
3. Click on the “OK” button. The “Save Maintenance Log As” dialog box opens.

Save Maintenance Log hAs

? X

Savejr | (L) My Documents | £ B~
E I My Setups
. lﬂ My Pictures
MyFRecent | My Music
DEEUERS I My Received Files
"_rl' )My eBooks
Desklop
by Docurnents
by Computer
My Metwork.  File name: || ﬂ Save
Places |
Save as bupe: | Text [Camma delimited] [7.cav) j Cancel

Figure 9. Save Maintenance Log As Dialog Box

4. Enter the desired filename.
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5. Click on the “Save” button.

Clearing the Maintenance Log
Entries in the Maintenance Log can be cleared.

To clear the Maintenance Log:

1. Click on the “Clear...” button at the bottom of the Maintenance Log window.

Clear, Maintenance Log

Meszages to Clear
Al

" Dizplayed list

k. Cancel

Figure 10. Clear Maintenance Log Dialog Box

2. Select which messages to clear.
3. Click on the “OK” button. The “Save Log” dialog box will appear.

Save Log E|

\ll‘) Do wou wank ko save the log before dearing?

Mo | Cancel |

Figure 11. Save Log Dialog Box

4. Make the desired selection.

Messages
The message log contains all the messages stored in the database. If a particular dispenser or hand tool is

selected in the Tree View, then the message log changes to display only the messages pertaining to the
selected device.

Filtering Messages
The message log can be manually filtered. The Message Log Filter dialog window can be launched in two

ways:

e Select “Filter Message Log...” from the main menu under “Tools”
o Select the “Filter Log...” button on the bottom of the main screen
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P Messape Lop

Message Log Filter Parameters
" Shosy Al i Sk 8l = Sheow Al
1 Shosw Onk ™ Show Onlp ™ Show Only
Hessages
Do Fang Dresptrisid Sedinl M

St Dster =1 I—;|
Erd Ost=: =1

=+ Shom Al * Showm Al = Showall

1™ Sk Oy 1™ Sk Ol ™ Show Only

Sevaily Lecalion Tool Serial Hurshsi
= [—] e

Figure 12. Message Log Dialog Window

Enter the filter parameters and click on the “Show Results” button.

P Messape Lop

Filtered Message Log
Nusicat | Date Tises Senial Muber | Cocle Court | ToolSesal M, | Tool Cpokee | Location | Messag [ Sy |
1 BIRPWS 132323 130M 1316 0547ER BABE]  fmebl . Tool iwises ik el [
A I 5 Fiint Fisuls | Evport Rends |
[ ShowFams | Clase |

Figure 13. Message Log Filter Results.
If needed, click on the “Show Filters” button to redefine the filter parameters.

If desired, click on the “Export Results” button to export the results that are displayed.
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Exporting Messages
The message log can be exported for further analysis. The Export Messages dialog box can be launched
two ways:

e Select “Export Message Log...” from the main menu under “Tools”
o Select the “Export Log...” button on the bottom of the main screen

Export Message Log

Meszzages to Export

Al

{+ Selected [tem

k. Cancel

Figure 14. Export Messages Dialog Box.
Select which messages to export and click the “OK” button.
NOTE: The Export Messages Dialog Box will appear only if a dispenser or hand tool is selected in
the Tree View. Otherwise, the “Save Message Log As” dialog box will appear.

Clearing Messages
The message log can be cleared using one of the following two methods:

e Select “Clear Message Log...” from the main menu under “Tools”
e Select the “Clear Log...” button on the bottom of the main screen

The Clear Message Dialog box will appear:

Clear, Message Log

tezzages to Clear

Al

i+ Dizplayed list

2k, Cancel

Figure 15. Clear Message Log Dialog Box

Select which messages to clear, and click on OK. The following dialog box will appear:
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Sayve Message Log to File? [5__<|

\:..i) Wauld waou like to save the message log before clearing it?,

Mo | Zancel |

Figure 16. Save Message Log to File
Click on the desired selection.
E-mail Settings
E-mails can be sent when specific messages are generated. The Mail Settings dialog window can be

launched in two ways:

e Select “E-mail Settings...” from the main menu under “Tools”
o Click on the @‘ icon on the toolbar

E-Mail Settings

E-mal Enabled r

SMTP Server. [

Source E-mai Address: |

fdd | Edk | Delete | Save | Close

Figure 17. E-Mail Settings Dialog Window.

E-mail Server Settings
Before any e-mails can be sent, the server settings have to be established.
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1. Enter the IP Address or Computer Name of the SMTP Server in the “SMTP Server” text box.

2. Enter the E-mail Address to appear in the “From” field of the outgoing e-mails in the “Source E-mail
Address” text box.

3. Click on the “E-mail Enabled” check box.

4. Click on the “Save” button.

NOTE: The validity of the SMTP Server and Source E-mail Address entries are not checked.

Adding E-mail Addresses and Selecting the Messages to be Sent
The e-mail addresses and the messages that will be sent to each e-mail address need to be defined.

1. Click on the “Add” button in the E-mail Settings Dialog Window.

The Add E-mail Address dialog box appears.

Add E-mail Address

Enter E-mail Address Below:

| Cancel |

Figure 18. Add E-mail Address Dialog Box.

2. Enter the E-mail Address of the recipient.
NOTE: The validity of the E-mail Address that is entered is not checked.
3. Click on the “Add” button.

4. Select the e-mail address that was just entered if it is not already highlighted.
5. Select the messages to be sent to the selected e-mail address.
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E-mail Enabled r

SMTP Server: [

Sowrce E-mal Address |

[ . Tie stuck in exit ==nsor

[ . Out of tiss or bie in dispenser oo s in hase
O = Tie stuck in tool zerzar

[F1€3 Dizpensar jam or Jaw Senscr ero
O & Tiein el

[ €3 Blocked or dity tool sensor
163 Blocked or dily ext senzor

#1463 Detent Sensor blocked o dity
[ Spstem enor H1

[Z1€3 Dispenser jsm

[ €3 Sstem enor B2

i Check for low air prezsuse

O i Check fiar bigh it peessue

[E) €3 Intemnal regulaior zet |ow

[ €3 Intermal regulatar sat high

O £ Blocked hoze

[ . Mo exit sensor seen

[ 3 Cover s cpen

[ Tool requires routine maintenance
163 Dizpenser iequres muline maintenance
O i oiker

fdd [ Edk | Delala | Sawa |

Closa

Figure 19. Mail Settings for Selected Recipient.

6. Click on the “Save” button.
7. Repeat steps 1 through 6 for each additional e-mail address.

Modifying the Messages Sent to an E-mail Address
1. Select the e-mail address from the list.
2. Make the necessary changes to the message list.
3. Click on the “Save” button.

Modifying an E-mail Address
1. Select the e-mail address to modify.
2. Click on the “Edit” button.
3. Make the necessary changes.
4. Click on the “Save” button.

Deleting an E-mail Address
1. Select the e-mail address to delete.
2. Click on the “Delete” button. A confirmation message appears.
3. Click on the “Yes” button.
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Settings

The Settings dialog box contains general settings for the Panduit PAT System Data Manager. These
settings are: Online status and Scanning Interval. To launch the Settings dialog box, select “Settings...”
from the main menu under “Tools”.

Oifine [

Scanning Inberval:  [ET LT

Cancel |

Figure 20. Settings Dialog Box.

Online

When the Panduit PAT System Data Manager is Online, the Data Manager will automatically attempt to
retrieve the latest information from each dispenser that has been configured for monitoring. The
information will be retrieved at the interval defined in the Scanning Interval section. When the Data
Manager is not Online, information for each dispenser will be updated only when information is received
from the dispenser.

Scanning Interval
The “Scanning Interval” is the time between polls for the latest dispenser information. This value is valid
only when the system is Online.

Port Settings

The Panduit PAT System Data Manager uses a communication port to communicate with each dispenser.
The communication ports are numbered from 1 to 250. Each communication port needs to be configured
with the IP Address of the dispenser to be monitored. Each communication port can be individually
enabled or disabled. The Port Settings dialog box can be launched two ways:

o Select “Port Settings...” from the main menu under “Tools”
e Click onthe “ icon on the toolbar
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Parts to Scan

Part Humber IP Address
L 17216165
G 17216166
O - 17216167
a 17216168
O s no.on

O 1o no.on

Cloze

Edit

Figure 21. Port Settings Dialog Box.

Editing the IP Address

1. Highlight the port to edit by clicking on the port in the Port Settings Dialog box.

2. Click on the “Edit” button.

Port I Address

Fort IP Address

IP Address:

Ok

Cancel

Figure 22. Port IP Address Dialog Box.

3. Enter the IP address of the dispenser assigned to the selected communication port.

4. Click on the “OK” button.

Enable and Disable Dispenser Monitoring
When dispenser monitoring is enabled, the Panduit PAT System Data Manager will monitor the

communication port for any information from the dispenser. When dispenser monitoring is disabled, the
Data Manager will not monitor the communication port and any information from the dispenser will be lost.

A M indicates that the port will be monitored. A O indicates that the port will not be monitored.
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Troubleshooting

Problem

Possible Cause

Resolution

Dispenser information is
not appearing in Data
Manager Software

IP Address of Dispenser not

set or enabled in
Settings Module.

the Port

Verify the IP Address of Dispenser is listed
in the Port Settings Module of the Data
Manager Software and that the checkbox
for the IP Address is checked.

Remote IP Address in

Dispenser is not

correct.

Confirm that the Remote IP Address setting
in the Dispenser is the same as the IP
address of the server computer running the
Data Manager Software.

No network connection.

Verify that both the Dispenser and computer
running the Data Manager Software are
connected to the network.

Multiple network

connections enabled.

Disable unused network connections.

Messages are appearing
the Data Manager
Software, but the cycle
information is not updating.

Data Manager Software is

offline.

Change the Data Manager Software mode
to Online. Also, set the polling interval to
the desired number.

E-mail is not being sent.

Incorrect E-mail settings.

Check the E-mail Settings:

1) Verify that E-mail is enabled.

2) Verify that the SMTP server is correct.

3) Verify that the checkbox for the desired
messages are checked.

Known Issues

o |f a user with Administrator privileges installs the Data Manager Software with the “Everyone” option
and subsequently a user without Administrator privileges attempts to run the Data Manager
Software, a “Database error” occurs.
Administrator provide to all users “write” privileges to the directory in which the Data Manager

Software is installed.

This error

can be eliminated by having the Network

o If the computer running the server version of the Data Manager Software program contains more
than one active network interface card, it is possible that the Data Manager Software program will
not be able to communicate with any of the dispensers in the network. If this is the case, disable all
of the network cards except for the one used to communicate with the dispenser(s).
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